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Department of Human Services
Director’s Office, Grants Management Unit
SFY25 Family Resource Centers Report

This Grants Management Unit (GMU) State Fiscal Year (SFY) 2025 Family Resource Centers Reportis
submitted in accordance with Nevada Revised Statutes (NRS) 430A.200. This statute requires an annual
written report to the Interim Finance Committee concerning the expenditure during the preceding fiscal
year of all money received by the Director for carrying out the provisions of this chapter.

Family Resource Centers

Family Resource Centers (FRCs) were created by the Nevada Legislature in 1995 (see NRS 430A) as
facilities within at-risk communities where families could obtain an assessment of their eligibility for social
services and receive direct services or referrals to other social services agencies to meet the needs of their
families. For 30 years, FRCs of Nevada have provided resources, information, referrals, and case
management services in collaboration with local community partners and organizations to help individuals
and families with access to needed services and support. FRCs help families solve problems by providing
skills and tools to strengthen family systems. These centers are a vital part of the communities they serve
and are trusted by people who might not access services any other way.

Distribution of Funds

In SFY25, 18 FRCs were allocated $1,458,253 from the Fund for a Healthy Nevada, which is comprised of
tobacco settlement funds. The FRCs throughout Nevada expended $1,429,426 of the SFY25 funds.
Funding for FRCs is calculated on a formula based on total population, population under 18 years of age,
and population in poverty for each service area in Nevada.

Family Resource Centers SFY25 Awarded and Expended Amounts

Agency Name Awarded Expended
Cappalappa Family Resource Center $17,970 $17,970
Churchill County Social Services FRC $26,442 $26,438
Community Chest, Inc. $15,905 $15,905
Consolidated Agencies for Human Services $17,123 $14,373
East Valley Family Services $330,305 $330,305
Family Resource Center of Northeastern
Nevada $36,822 $36,822
Family Support Council of Douglas County $33,008 $33,008
Frontier Community Action Agency $62,169 $59,488
Hopelink of Southern Nevada $154,388 $154,388
Lincoln County Community Connection $16,754 $16,718
Lyon County Human Services FRC $39,105 $38,705
Nevada Outreach Training Organization $36,251 $36,251
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Family Resource Centers SFY25 Awarded and Expended Amounts Continued

Agency Name Awarded Expended
Olive Crest $391,316 $378,522
Ron Wood Family Resource Center $39,236 $39,095
Tahoe Family Solutions $14,008 $13,350
The Salvation Army FRC $22,058 $22,058
Washoe County School District FRC $181,373 $172,010
White Pine County Social Services FRC $24,020 $24,020

Accountability

Each FRC is required to submit a monthly report containing datapoints relevant to the goals of the funding,
such as the number of unduplicated individuals served, the number of case files opened, services
provided, and number of referrals made to other service providers.

Also required are quarterly reports, which focus on program accomplishments, staffing, staff training
received, challenges, technical assistance requested, community outreach events hosted, in-kind and
cash donations received, and anecdotal stories that demonstrate the impact of the program. Through
review of monthly and quarterly reports, video calls, telephone calls, and email correspondence, GMU
staff worked closely with the FRCs in SFY25 to ensure clients accessing services were provided with
appropriate referrals and support to help them achieve their goals.

Collaborative Efforts and Program Performance Overview

Throughout Nevada, FRCs collaborate with the Division of Child and Family Services (DCFS), the Division
of Social Services (DSS), the Aging and Disability Services Division (ADSD), the Division of Public and
Behavioral Health (DPBH), food pantries, local school districts, and other community and state agencies.

In SFY25, FRC programs across Nevada served a total of 26,973 unduplicated individuals with referrals,
resources, and support to meet theirimmediate needs. A total of 31,033 new case files were opened in
SFY25. If social services cannot be provided directly, FRCs provide referrals to agencies and organizations
where the service is provided; a total of 13,145 referrals were provided by FRCs in SFY25.

Family Resource Centers SFY25 Clients Served

FRC Client Type Unduplicated Number Served

Children 9,306
Adults 15,105
Seniors 2,562
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Family Resource Centers SFY25 Direct Services Provided

Direct Service Type Service Total

Food Distribution
Food vouchers, food cards, food pantry, pet 7,364
food, etc.
Education 3,602

Workshops, classes, budgeting, etc.
Clothing Assistance
Clothing vouchers or disbursements
Housing Assistance
Financial assistance, housing application 1,668
assistance, shelter fees, etc.
Hygiene Assistance

1,669

Personal hygiene products, cleaning supplies, 1,499
lice kits, etc.
Utility Assistance
Utility payment assistance, utility deposit 936

assistance, etc.
Baby/Children Assistance

School supplies, diapers, formula, car seats, etc. 737
Transportation Assistance 362
Bus passes, gas cards, Uber, shuttles, etc.

Identification Documents Assistance

Obtaining ID, Social Security Cards and Birth 336
Records
Employment Assistance
Job search, work card, unemployment 220
application assistance, etc.
Other 4,706

Dental, legal aid, notary, funeral assistance, etc.

Family Resource Centers SFY25 Clients Served

State Agency Applications Services Service Total

Food Stamps (SNAP) 617
NV Medicaid/NV Check-Up 376
Energy Assistance 374
TANF 27
Child Care Assistance 20
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